
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant: JAMES, et al. ) 

Serial No.: 09/675,597 ) 

Filed: 29 September 2000 ) 

For: System and Method of Using a Phone ) 

To Access Information in a Call ) 

Center ) 

Art Unit: 2645 ) 

Examiner: F. Tsang ) 



SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 

Mail Stop AMENDMENT 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir or Madam: 

i In accordance with 37 C.F.R. §§ 1.56, 1.97 and 1.98, applicant submits a list of 

documents, general remarks, and an attached Form PTO/SB/08A. 
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It is respectfully requested that the above patents be given consideration by the Examiner 
and made of record in the captioned patent application. 

A check for $180 is enclosed as the processing fee required in accordance with 37 C.F.R. 
§ 1.97(c). This submission hereby authorizes the charge of any deficiency in fees in connection 
with the captioned patent application to Deposit Account No. 23-0920. 

Respectfully submitted, 
WELSH & KATZ, LTD. 



By: 




L. Friedman 
Registration No. 37,135 



1 1 September 2006 
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120 South Riverside Plaza, 22"'' Floor 

Chicago, IL 60606 

Phone: (312) 655-1500 

Fax: (312)655-1501 
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